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Excludes Manual and Auto-Cleared Events
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Average # of Employees that Cleared Events: ¥

Average Humber of Employecs: 9

e Average Service Time: 2043
e [ olal Humber of Events: 1362







"Floor Monitor Administration x|
File  Wiew

Configuration

Service Request Groups contain a lizt of events to
monitor, the proceszsing rule uzed to clear the events
and the timing plan for displaying the alert colors on
the Manager windows.

1 Beverage Begue Active

2 Change Reguest [keypad] Active

i 3 Jackpot Active

LG I=hS 4 Machine/Resl Til Active
5 Hot Plaver |nactive

E Machine Change Light Active

Settings

Hew.. | Properties I Cloze

|CAFS | MUM | 1286 PM | 841942004




Beverage Requesk

General ] 'Events]--F"m-:ewrng-ﬂuie{_ Timing Plan |

M arne: |E everage Request

[cam;

jc JORAN/J

B] iSI:IEi.t-E'-i"'I.-.D E}ay: The time, in sacuncfs',-ibei'ween the

Re-dispatch Delay. The time, in seconds, between the
Dizpatch of an Event and re-dizplaying it for Digpatch if
it haz not wet Cleared: : :

[ Inactivate this Service Group

=

receipt of an Event and displaying the Event for Dispatch:
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r 0
) 7 U
A 0
§ P -
: E----i_ Bank 514 BOB
n = @ Slot 64 - (59 Hopper Can't F
y - Received 0830 07:34:45 PN
] : : Dizpatched 05530 07.34:51 F
0 EI J Machine Change Light

EI - Bank =14 B11
W Slot 3219 - (4) Service Red
Feceived 03530 07.34:05 P

: Dispatched 03530 073451 F

EI @ Bark =14 B13

@ Slot 4063 - (4) Service Redl
Feceived 03530 07.34:45 Py
Dispatched 05530 0734553 F




| & Request Status

: EI

; EI

|a-

i Jackpat [1] 1
(@ Bark 505 B05 | } B
------ E Slot 2157 - [10] Hand Paid Jackpat
e Received 083/30 07 15:37 P 0
@ Machine/Res! Tilk [5) E
%@ Bank 505 BO5 0
Ea @ Bank 506 B23 ?
%@ Bank 507 B33 )
& @ Bank 509 BO3 3
E| @ Bank 514 B23
------ @ Slot 549 - [59) Hopper Can't Pay
------ Recerved 08/30 07:15:53 PM
------ Dizpatched 03/30 07:16:03 FM
- Redizpatched 08/30 07:16:29 PM
B Bank 514 B2E
@ Bank 315 BO1
i@ Bank 515 BO4
[# Machine Change Light [3]
B- i Bank 505 BOS -
------ E Slot 2158 - [4) Machine Change Light
- Recerved 08/30 07:15:32 PM :
------ Dizpatched 03/30 07:16:07 P
- Redizpatched 08/30 07:16:07 PM
B Bank 503 BOZ
& @ Bank 511 BOZ







i Cleared Request History 0] =]

Request Location kachine | Ewvent Received Dizpatched Cleared Swc Time =
W Machine Tilt S06 B29 197 [559] Hopper Can't Pay 10:34:53 Ak 103718 Ak Avery, John 225 ==

@ Change Light 503 BOZ 41119 [4] Service Requested 10:34:48 Ak 10:37:05 A Rivera, Amadeo 10:37:24 Ak Alabo, Enic 236
|§| Jackpaot 510 BO3 3500 [10] Jackpot $1250 10:34:37 &k 103650 4 Puvaoan Jr, Amante 1004329 4 Manual Clear 852
4 Machine Tilt S07 B14 4169 [559] Hopper Can't Pay 4:53:39 P 4:5345 PM  Manual Clear 0:06
& Change Light S08 BOG 2045 [4] Service Reguested 12:52:56 P 125209 P Manual Clear... 013

[10] Jackpat $1250

Location : 510 BO3

kdachine : 9500

Feceived  10:47:41 Ak
Dispatched :

Cleared : 10:49:30 Ak Alabo, Eric

Total Service Time : 1:439
Employee Swvc Time : 1:49
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" fctive Task Status

A1 1. f=[m A un
5500 (10]Jackpat $1250

11 1Ll

ﬁl'«lal:u, Eru:

i Employee Status
Evert

Alabo, Eric

Avery, John
Bhattarai, Dill
Cortez, Glaria

Cruz, Manuel Dela
Dihn, Sue

Gapuz. Romeo
Gazca, Manuel
Haroon, Mohammed

Location

In T azk

Axnailable
In Task

Avvailable
Axnailable
Axnailable
Axnailable
Axnailable
Auvailable

[10) Jackpaot $1250 510 BO3

[10] Jackpaot $1000 510 BOB

=101 x|

kM achine

31113

07728
07428
07428
07427
03426
03/28
03425
07427
03727

03:06:53 AM
03:06:54 AM
020713 AM
10:37:01 AM
08:03:03 PM
10:00:22 AM
01:56:23 PM
10:36:58 AM
07:14:02 PM

Cleared Event for Machine 9500
Cleared Event for Machine 4163
Cleared Event for Machine 3113
Dizpatched

Digpatched

Cleared Event for Machine 3500
Dizpatched

Digpatched

Dizpatched LI




: ¥IP Request Status

10071299342
510 BO3 Machine 9500
[10] Jackpot $1250
Recewved 7423 9:02:34 Abkd
@ Machine Tilt [1)
= @ Tolman, Joseph  Platinum
1007299341
507 B14 Machine 4169
[55] Hopper Can't Pay
Received 7423 9:02:11 &bk
i} Change Light
Hot Player




Request Status 10:35:10
Dackpot (1)
|'# 510 B03 Machine 9500
Machine Tilt (2)
| @ 507 B14 Machine 4169
|2 S06 B29 Machine 197
Change Light (2)
| @ S08 BO5 Machine 2045
| S09B02 Machine 4119







i Preview Average Service Time Report

Average Service Time Report

Graveyard
Section

01
0z
03

Jackpot

8/30,2004 9/1,2004
Excludes Manual and Auto-Cleared Events

Machine/Reel Tilt

3:14

IMachine Change Light
14 - 10:51
4-6:17
13 - 15:14

04 1 17 - 10:035
as - 322 2 - 833
ag 1-8:17 T2z 13 - 6:03
a7 2-1:42 2-1:09 9 - 4118
os 2 - 1:27 3 - &8:00 10 - 14:36
a9 & - 2142 - 4123
10 4 - 1:04 2-4:02 1-1:21
11 2 -1:25 S - 4148 2 - 50z
14 15 - =:02 2 - 300
13 2 - 297 4 - 2136

Totals

Day
Section
01
0z
03
04
0s
0g

Jackpot

Machine/Reel Tilt
2 - 1:50
1-5:57

O- 343
4 - 351
30 - 2:34

298 -

Iachine Change Light
16 - 4:44
8- 2:47
13 - 3:37
18 - 3:10
2 - 4:09
27 - 4:07




Average Service Time Detail by Employee
12/1/2004 for 19:00 to 20:00
Excludes Manual and Auto-Cleared Events

Employvee Machine Tilt Chanoe Light
Plaver Cleared 2 - 6148

Avery, John 1-0:d8 1-1:28 2-1:42
Belcher, Leland 1-m2e

Dihn, Sue 1-0:54 Z-041
Ezpozia, Iluminada F-1:132 2-i5e 1-2:22
Hicks, Jie i-1:04 2-2135
Miller, Yirginia 2-1:186 2-15:22
Mewsham, Maui 3-5:57
Rahrman, Md Rezaur 1-3110
Rivera, Amadao i-1:10 1-2142
Santos, Ernesto 1-1:37 12 - 2140
Santos, Joven 2-0:54 3-1:39 2-53:115
Shaik, Miskat 2-2127 5 - 2138
Unknown Card 1-m37
Vigilla, Florenda 4-1:22 1-:12

Totals T-1:13 18- 1122 38 - 4114

Total Average Employee Service Time for 63 Events is 3:05.

Mote: Employes Service Time consists of the interval from the time the event was dispatched {or the time it was received, if not dispatched)
to the time it was cleared by the Emploves,
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